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English Programme –  4th Year Tourism 

Grammar 

• Passive voice 

• Reported speech 

• Conditional sentences (0, 1st, 2nd, and 3rd conditional) 

• Relative clauses 

• Modal verbs 

• Present Perfect and Past Perfect 

Vocabulary 

• Travel and tourism 

• Hotels and accommodation 

• Transport 

• Booking and reservations 

• Tourism marketing 

Communication Skills 

• Welcoming guests 

• Giving tourist information 

• Booking hotels, flights, and tours 

• Writing formal and business emails 

• Handling complaints and requests 

Culture and Civilisation 

• The United Kingdom 

• The United States 

• Major tourist attractions 

• Traditions and culture of English-speaking countries 

Tourism English 

• Itineraries 

• Package holidays 

• Sustainable tourism 

• Tourism promotion 

• Travel agencies and tour operators 
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